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Requirements for certification registration

Certified clients shall comply with the following requirements during the validity period of the certification. The
content of these requirements may be changed in accordance with the domestic laws, international standards,
and KFQ'’s regulations during the validity period of the certification, and the changed requirements shall also be
complied with. The changed requirements will be announced in writing or in KFQ publications, and the latest
information is posted on the KFQ website. Certified clients can discuss the necessary matters with KFQ
regarding the maintenance of certification and the matters discussed in writing between the two parties shall
have the same effect as a contract.
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The product and its system shall be maintained to comply with the applicable scheme/standard.
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The laws and regulations related to the certification scheme shall be complied with.
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With regard to the operation of the certification scheme, the witness audit performed by accreditation body
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and the scheme owner shall not be refused and special surveillance audit conducted by them directly shall
not be refused, and certified clients shall permit access to the accredited body and the system owner's
representative or delegate. In addition, the certified clients shall not refuse that the on-site auditor of KFQ
attends the audit of certified clients for the evaluation of the KFQ.
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Information and reports related to certification and audit shall be provided to the relevant accreditation body
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and scheme owner, if required.
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The following important changes to the certification shall be notified to KFQ immediately.
(1) dhzEAre] mAEM A, A4, 249 A9 e AFd ¥WA)
Change of CEO & president(the legal, commercial, organizational status or ownership)
(2) =4 9 AFx (ol A BRI, AR, TsA F) WA
Organization and management (e.g. key managerial, decision-making, or technical staff),
3) A=A A oA
Site transfer
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Requirements for certification registration
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Dishonor, transfer, take over or merger of the certified client
(6) AF 2 ZEAA F2 WA (ex) AATA, v, 3 WA 5)
major changes to the products and processes (EX) change of production, equipment or method etc.)
6) 5 W AFH AHE Hargnte g FHAES e Fe@d HALAS £F
when administrative measure is taken, due to breach in laws in relation to certified products (Including
relevant legal lawsuit)
(7) AE 2Fol AAd 7
In case of product recall
(8) 71et 5ol dFS VA= T2 A
Major changes affecting certification
9) dFAE L e 24, Ve ASA ZIAAE B ol whE AT Auy 2F
Redelivery request of the certificate, arising from damage and loss of the certificate and changes to the
certificate
(10) 1571¢ A8 SH
Notification of CB Transter
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Regular surveillance audits shall be conducted. A surveillance audit is an audit that shall be conducted
regularly to maintain the certification status during the validity period of the certification, and at least one
surveillance audit must be conducted per year.
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In addition to regular surveillance audits, KFQ can conduct special audits if there is a reason for special
audits, and certified clients shall respond to them. Certified clients may also request special audits if
necessary. The reasons for conducting special audits are as follows.
(1) okeiel 22 AlARE Fost AR Qlato] Agsle]l AQs Ag (ASHAMABAA A A4
9 A= A9)
When site verification is needed, due to major changes in the system as follows (Excluding when
presented in a scope change audit)
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Core factors or overall changes to maintain product confirmity including revision and abolishment of
the manual and relevant procedures.

2) d5E A ddE AYFAM Y FAG, dFHA 5 22 WA
Changes in the organization including merger & abolition and site closure of the relevant core
departments related to the certified products.

3) AT Aw #dH ¥4, dn] T T WA
Major changes in processes, facilities, etc.
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Requirements for certification registration

As a result of analyzing complaints and information including social troubles and claims from customers,
when site check is necessary, due to not meeting certification requirements.

() FAAES JAFe AL W AFA =] WA T Qlato] dggRle] st ¢
When site check is necessary, because of changes in KFQ' s certification requirements and certification
system

(4) JAFAE o= WarAntez A TS wol B G| g Flo] A sk A
When confirmation for relevant procedures is necessary, because of administrative measures deriving
from violation of laws related to the certified products.

(5) A CRFE AHXARIME AF ol AES oY T fgo] wig FAsta Az -
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O A7 Sk FEeA Adoldh
When re-audit is decided to be necessary as a whole, due to suspicion of the entire product’ s
confidence, deriving from the fact that reviewed content is unreliable and untrustworthy, although the
corrective action report, which was received from the client, was reviewed (Although a follow up audit is
restricted to the verification of corrective actions on nonconformities, it is different in that a re-audit re-
assesses the all requirements of audit).
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When matters to check the site of the certified client take place.

8. AAle] = Aoy Y3t 3L 2slo] & Fslo]of T},

Certified clients shall cooperate for the independent and smooth conduct of the audit.

9. A5A, A AHE B FRLHS FHatolof YL
Certificates, certification marks, and promotlonal guidelines shall be followed.

10. AFEAAT 5 Q1SR B8-S 713 el detoiok gt
Certification-related fees, such as surveillance audit fees, shall be paid within the deadline.
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All certification-related documents between KFQ and certified clients shall be kept and maintained during the
certification application and maintenance of certification.
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Certified clients can raise complaints about the certification application and maintenance and appeal about
audit results and certification decisions to KFQ.

13. FeFE =42 AT w-sto] olgwAA, uA W A5HdoR e EALY W A
At E 715 (EEEAATEe]l 234 i 715S AlEskeiof
Certified clients shall record complaints and corrective actions received from stakeholders, customers, and
employees regarding the certification and submit the records to KFQ upon request.
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Requirements for certification registration

X
&

FAAGORZTE AFS we 242 e 9o A% adol ARAY Axd F 9
Y,

Certified clients may have their certification suspended or cancelled and their certificates recalled in the

following cases.
(1) 55y 4

Certification suspension

-] glo] ARRAARE 1| oo FUIR WA ¢
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The client has expressed its intention to suspend the certification by official documents and/or other
means
A Fe geld F7) o] AAArs W

flo

A e AT
Where the surveillance audit is not conducted every cycle within one year without discussion or within
the agreed cycle

VA B ATRAE A AxbelA] dzbe FA gl BT P

Where a serious nonconformity occurs in an audit for maintaining certification, such as a surveillance
audit.
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In the case where the closure of nonconformity as a result of the certification audit (confirmation of
written corrective action and on-site confirmation) is not completed within 90 days in the audit for
maintaining certification

AFHAE 93 AT A ~YRF 27 254717 @ A4 2 240 e ¢
No resources or organizations are available to meet the application scheme/standard requirements as
a result of the audit to maintain certification

w7 5 ols| RAARTE Felol AL A ol oate] AFe] 7k Aol Wt 2
Where there is no reliability of certification due to a claim or social controversy from a customer or
other interested parties
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Agd A7 sz ddE 4
When the requested mformatlon is not provided for effective certification audit activities during the
certification application, audit plan, and audit, or the provided document is found to be false

CEAADA Ao wi ol ARS swE A9

In case of breach of contract or agreement with KFQ

cAZNEE HREA g AP

When the certification fee is not paid

- 249 24 WA, A2 FA Bom dste] AArYel BiSH A5

Where it is impossible to conduct an audit due to the dissolution of the organization, loss of contact,

BT W FAATEY A5 2R WA thieh 24 S E2ATF HAAA &> A

No action has been taken by the client to change the applicable scheme/standard and KFQ'’s
certification requirements

Zuta 5¢ T AF A5 Ug Fuel 27 E J1ES Hold A%
Where the method of promotion for obtaining certification, including certification marks, etc., is out of

Form No: LA1800-02(0) 418 :.,'EEQ"HE_'



kfq

i OIESEg QI8 QAR
r
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the required criteria
AFAH] AgHE 20 AFALE AFIAAL AHER A
If the certification facts are mentioned or used beyond the scope of the certificate
71eF Fdigk A7 e A5
When a critical problem occurs

2 A5 A=
Certification withdrawal/cancellation

czAo] FARA WEE Vg ARLoR HAT 5 v PHOE AFHY X/E dat 4

The client wants to waive the certificate in official documents and/or in other ways that can be verified
objectively

AT FEZIE el JdFagoe] 33] ol JAd A

If the certificate is suspended more than three times within the certificate validity period

S ZAZIZE el s Al thd AbRTE AAEA ok /T a¥EE 2AE A F Qs

B3
Where it is impossible to take actions to reinstate the certification because the reason for the
suspension of the certification is not removed within the suspension period

FERE AAE 1% el WA kot AFAAZ B F, AT A9 % A 2 o]

CERIRE
Where two months have elapsed without the surveillance audit after the certification is suspended due
to not receiving the surveillance audit within the deadline

QBAYEFE LTAT] WAH ool tdt APY YF & FAAROZTE Fu wgo} 3

doid 718 el olg UFEA de A%
If the certification scheme/standard requirements have changed and the KFQ has required the
conformity, but it has not demonstrated within the specified time limit

cz49 AA, det FA oz 249 A} YIAAY FAHA g A

Where the entity of the client is lost or not confirmed due to the dissolution or loss of contact of the
client

QFEY AA ) Abfel AgEY BAC AgoR B oo vz A4zt Bestta v Hojx
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Where it is deemed necessary to cancel or withdraw immediately considering the seriousness of the
problem, although it falls under the reason for the suspension of the certification

71t Fulst EATE s S

When a critical problem occurs

15 445%E Q1% ~WEFEE g SHLTAF] AeRyth W dY] go] 1~14 9 FFHE
B, 27 e Atgel g
The following specific requirements apply to each applicable certification scheme/standard. If the following
contents conflict with 1-14, the following requirements take precedence.
® FSC CoC %
FSC CoC Certification
O Az e 2w ddsto] bao] Aol tiste] 24 Al orFE 2 F oo FdA

of gl &S TRk It
The certified client shall notify KFQ of the following matters in relation to the complaints received within
two weeks from each point in time.

- z7o] FRAAE w, A BAFol A5H A (o] 4§, BURA Y 2A
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Requirements for certification registration
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If a serious complaint is received when the client determines (in this case, a complaint investigation
and action plan should also be included), This applies only to clients that have received Control
Wood CoC certification.

- AREA QL Wby B ko, OL% Z.‘% MY ojyle] =WhE AL 2AAE W EFS A
staflof stut, 371 o] 23 E=
Regarding general complaints, the certified client should investigate the complaints within three
months and specify action plans and activities, but if they exceed three months

- x%ﬁgl Hu}}\].&o] %@% 710

If the complaint received has been closed

@ AFEAL A ARG obay BEFe| WA ool Hi BE, ofF, Aoke] e

ARGl Bako] FAAT] Fejok T,
Prior to outsourcing activities to a new contractor, the certified client shall inform KFQ about the
outsourced activity, name, and contact details of the contractor.

® 242 AZAEFL wANA DY F FAG Fhol AFH AP, 5 9UY o] AHoE F

@ zAo] FSC 2uY I/EE % N2 W) T2 &5 AR (E: T 29 4o £FA2
FoRle A, WS ARl BEF AR el wAdld AzHelcl gy o A9 AFx
A& olelg 2& el G2t nE ARE ARAALS FAAGO R 5715 wolo T

AR kel FA T} o o%, AN SHAA FARE HESoF o, dstel| whel ASI
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The certified client shall notlfy KFQ within five business days if nonconforming substances are
detected after the certified products sold to the customer. In this case, the KFQ shall review whether to
conduct a special review and, depending on the situation, can perform follow-up activities in
cooperation with ASI and/or FSC.
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If the certified client is unable to include the FSC claim and/or certificate code in sales or delivery
documents (or both), the required information shall be provided to the customer through
supplementary documentation (e.g. supplementary letters). In this case, the client shall obtain
permission from KFQ to implement supplementary documentation in accordance with the following
criteria
- BE A9 A B wlE BAE ddsks WEe ARV EA4E A
there shall exist clear information linking the supplementary documentation to the sales or delivery
documents
- BE ZA0lA A o] FSC TS WkAY A oF2 AlES #Ax AT fdo] e A
there is no risk that the customer will misinterpret which products are or are not FSC-certified in the
supplementary documentation
- A EAe A2 BE FSC 2UYS 7H oY AlFel x£3E A, 7 AR
Agd #-d FSC el A5 Fxuojof & A
where the sales documents contain multiple products with different FSC claims, each product shall
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be cross-referenced to the associated FSC claim provided in the supplementary documentation.
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@ ISCC el
ISCC Certification

@

@

Us9 4% ols FZA FA] SR oF Ut TEIL o] FAAA = Ae dTagd
A e deHLE F dFYT
In the following cases, KFQ shall be notified immediately. Failure to provide such natification may
result in suspension or withdrawal of the certification.
- x2Ao] A ASHAT|Zr TR o] ISCC ATAA S TR E
If an organization intends to terminate its ISCC certification eligibility before the official expiration
date of the certification validity period
- zHo] Asbsd AR Yu W F1 AT BAGY BA, w1 U A2
S st gol et A9
If it is identified that discrepancies have occurred in the documentation, reporting, or material flow
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related to the receipt and delivery of sustainable materials by the organization,
- B ARl ko] dTE W2 Aol AT FAVIZE B A 5 A&l
FoE= A ARV AAHE BF
If an organization certified for multiple sites undergoes any changes in the site information included
in the scope of the multi-site certification during the certification validity period
- 24 £934 o)  Negative Balance”} A3k 7Z-$-. & Mass Balance 7]7FS Z4sl= 4$ =
g Aol FHERSojoF it
If a negative balance occurs during the organization’s operations, KFQ shall be notified. However, if
the mass balance period is to be adjusted, notification shall be made prior to the adjustment.
wAAGEE 58] ARRTE A d A SHAAE AAE F glom QITEHIAL o]
Sotolof Ayt wE QITEHIA0] doA SHEAANE 2T 5 syt 5EAA AA AL
= e sy
KFQ may conduct a special audit if there is a reason for such an audit, and the certified organization
shall comply accordingly. In addition, the certified organization may request a special audit if necessary.
The reasons for conducting a special audit are as follows:
- aARY, FTAE FE ojd SRt fao] AxzH Azawle] A
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In cases where it is necessary to evaluate the reliability of the certified organization’s system due to
customer complaints, public information, or a specific issue

- Aol A&7k AR W EF3 Asty ddste] £A4, B W A5SFol ELAVE
g skglsol detd g
If it is identified that discrepancies have occurred in the documentation, reporting, or material flow
related to the receipt and delivery of sustainable materials by the organization

AFAH W A FARGAA Bk, AAET @ AFAH O olIAge FAAOR
A71E 4 QU Bw W o]oAy] mr s AW Folrehe A47)W o w
FAARANA 27d A42A 9 AFA4 BRE ZeAs 8 L Qhels AL vAA

Complaints about the certification application and maintenance process, audit results, and appeals
against certification decisions can be submitted to the KFQ. However, even if the complaint and appeal
process is ongoing, it may not affect the progress and timeline of the process related to corrective
actions and certification decisions required by the KFQ in accordance with the accreditation body rules.

*XWHDPOETE% ATe B 4L e Aol 5] ago] AXHAAY Had 5 o
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Requirements for certification registration

Certified clients may have their certification suspended or cancelled and their certificates recalled in
the following cases.
1) dFEd A=A

Certification suspension

1) 78AAAE B AFSAAL Al SH-A g o] e P

If a major nonconformity is found during the recertification Audit, or surveillance audit

2) AT BaAHo] NAEAZ A FA A9, ANERAANE AFEAL HFA0R
gad WA 712k @, o] A% AA7IE AL 2N 5+ gon, AT AR
A AFA 3L 58,

If a major nonconformity occurs and corrective actions are underway, the period from the audit
completion date until the corrective actions are successfully completed shall apply. However, in
this case, the suspension period shall not exceed 40 days, and if the corrective actions are
completed, the suspension of the certificate shall be lifted.

3) ISCC Q.7A+3 INbat #&sto] A7) =2 A7bsh FAgtow Qs ISCCEYE ald HH
E Y45 A9 o] A9 40Y BoF ASA aFo] FAHH, o] 7| dEHAY A3
T s
If information is obtained from ISCC regarding fraud or serious nonconformity related to a
violation of ISCC requirements, the certification validity shall be suspended for 40 days. This
period may be shortened or extended.

(2 A5 A&

Certification withdrawal/cancellation

1) A eko] Wayd P
If a critical nonconformity occurs
2) ald FHAd el sk A=A 7E Azl 7|gE <ol duEA ok A5
If corrective actions for a major nonconformity are not completed within the specified deadline

3) ISCC 8748 vk} #sto] A7) &8 AlZhsh Ao 7 Qe ISCCEHH aid K
7F d=rEe] QISade] AT A= Ffl 7|5k kel ISCC 274 E=F7F 5 EH A
AU v WHORE Fo] HaHA AU A FREHA FS AT
If information is obtained from ISCC regarding fraud or serious nonconformity related to a
violation of ISCC requirements, and the certification validity is suspended, the certification will be
cancelled if, within the specified deadline, compliance with ISCC requirements is not
demonstrated, doubts are not resolved by other means, or the investigation is not concluded.

4) 2 AES AAdes ARIECA dlE AlEe 9 ol *ﬁ“ﬂ T AY B AEs At
b AP OlA BEE AlEs ol ol AArd ¢ gle A
If a single-product facility is no longer able to produce the product, or if a multi-product facility is
no longer able to produce any of the products

5) A AALE ARk A

If the surveillance audit is refused

Ul

End.
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